GFTU Courses, Seminars & Events 2012
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(B B Dealing with bullying, harassment and stress

vyeva [\ B Negotiating and influencing skills

([ 22 21 B Tackling discrimination — Equality reps stage 1

10-12 Feb P LLULLRTO GG HASSIES

(v BB B Getting started - the role of the rep

24-26 Feb LLNLEUNLTEHEE

v2 20 B Understanding human rights and the law

1-2 Mar Employment law

2-4 Mar Infroduction fo politics

5-9 Mar Basics of health and safety

7 Mar Infroduction fo mediation

15 Mar Dealing with LGBT issues

LR (8 Building self esteem and assertiveness

7\ 272N\ [\|@8 Dealing with stress and conflict in the workplace

72ty 0| (i [8 Introduction to PowerPoint presentations

29 Mar Participating effectively in meetings

30 Mar-1 Apr R LT DL o

<)} ([a .8 Advanced negotiating behaviour

7' Bv72 | g8 Building the trade union future

20-22 Apr UG ACREDG G

2-3 May Negotiating and influencing skills in the workplace

17 May Mental health issues in the workplace

1K:E7{0 8|\ Discrimination and the law - Equality reps stage 2

AtV N | [\ Alternative dispute resolution (ADR)

<3RBT Handling capability cases

11-15 Jun RS €OEESINE

(2 AR [T B Introduction fo desktop publishing

20 June Managing successful projects

7A BV 1 B Getting started - the role of the rep

72 NI ST Assertiveness and public speaking for women

6-8 Jul Campaign and media organising

6-8 Jul Self-management and personal effectiveness

BT Dealing with stress and conflict in the workplace

14-16 Sep DT

20-21 Sep LLLLULTEHEE

28-30 Sep RAulO AL

72 2 1B Preparation for retirement and redundancy

5-7 Oct Introduction to web design

2 A0 - B Union learning reps — stage 1

|2 X[ 8 Handling capability cases

|2 N o/7 B Building union capacity and strength

1R WA Dealing with bullying, harassment and stress

v:Zv2 10/ B Emotional intelligence

7 B2 M0 [H B Understanding company accounts

30 Oct Time management

5-9 Nov Tackling workplace hazards

B RN [\ Advanced employment law and ADR

rxEvA0 [/ Contemporary trade union and labour history

v Zva 0\ [ Understanding the TUPE regulations
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